
DRIVEX STUDIOS SL – CONTENT MODERATION POLICY 

Content moderation, prohibited content, reporting and enforcement policy 

1.- Purpose 

DriveX Studios SL implements a comprehensive content moderation framework to ensure that 

all content published, distributed, streamed, promoted, monetised or otherwise made available 

through its platform complies with applicable laws, regulations, payment processor 

requirements, card network standards and DriveX Studios’ internal policies. 

2.- Scope 

DriveX Studios is intended exclusively for adult audiovisual content produced by, or involving, 

verified professionals in the adult audiovisual industry, and does not permit amateur, casual or 

non-professional user-generated content. 

This policy applies to all content published, distributed, streamed, promoted, monetised, shared 

or otherwise made available through the DriveX Studios platform,. 

This policy applies to all creators, performers, users, affiliates, moderators, employees, 

contractors, service providers and any other person or entity using, accessing or interacting with 

the platform. 

This policy also applies to promotional or preview content controlled by DriveX Studios, whether 

displayed on the platform or through external channels operated or controlled by DriveX Studios. 

3.- Spanish and EU Legal Compliance 

DriveX Studios SL is established in Spain and operates its content moderation framework in 

accordance with applicable Spanish and European Union laws and regulatory standards. 

This includes, where applicable, laws and rules relating to digital services, information society 

services, e-commerce, data protection, protection of minors, criminal law, sexual exploitation, 

non-consensual intimate content, privacy, honour, intimacy, image rights, intellectual property, 

consumer protection, payment compliance, anti-fraud controls and platform safety. 

DriveX Studios’ moderation system is designed to support compliance with, among others, the 

Digital Services Act, the GDPR, Spanish data protection legislation, Spanish e-commerce and 

information society services legislation, legislation protecting minors, Spanish criminal law 

requirements, and applicable payment processor and card network standards. 

 

4.- Moderation Model 

DriveX Studios operates a hybrid content moderation system combining automated detection 

tools, internal compliance procedures and human review. 

All content is subject to pre-publication moderation before being made publicly available or 

monetised on the platform. 



Automated tools may be used to detect prohibited content, suspicious metadata, duplicate 

content, known illegal material, high-risk patterns, potential age or identity concerns, fraud 

indicators, payment compliance risks or other safety and compliance concerns. 

Human reviewers assess flagged content, high-risk content, user reports, third-party reports, 

removal requests and any content requiring contextual evaluation. 

5.- Pre-Publication Review 

All content created or produced by professional creators in the audiovisual and digital content 

industry is reviewed prior to publication. This review may include automated filtering, metadata 

analysis, pattern detection, duplicate detection, manual validation, review of supporting 

documentation and verification of compliance with platform rules. 

Content will not be approved for publication where DriveX Studios cannot reasonably confirm 

that it complies with applicable law, this policy, creator obligations, age and consent 

requirements, third-party rights, payment processor standards and card network requirements. 

DriveX Studios reserves the right to reject, block, delay, restrict or request additional information 

or documentation in relation to any content before publication. 

Pre-publication approval does not prevent subsequent review, removal, suspension or 

enforcement action if new information, reports, legal obligations, compliance requirements or 

risk indicators arise. 

6.- Enforcement Measures 

DriveX Studios may remove, disable, restrict, suspend, terminate, review, reject or otherwise 

take enforcement action in respect of any content, account, profile, transaction or platform 

activity that DriveX Studios reasonably considers to breach applicable law, these Terms, platform 

policies, professional verification standards, age and consent requirements, intellectual property 

rights, payment processor or card network requirements, or any other applicable compliance 

obligation. 

 

Enforcement measures may include, without limitation, content removal, access restriction, 

account suspension or termination, payment review or restriction where permitted by applicable 

terms and law, requests for additional documentation or verification, preservation of relevant 

records, and escalation or reporting to competent authorities, regulators, payment processors, 

acquiring banks, card networks or other relevant service providers where required or permitted 

by law or applicable contractual obligations. 

7.- Continuous Monitoring and Re-Review 

DriveX Studios applies ongoing monitoring measures, behavioural analysis, periodic audits and 

risk-based reviews to ensure continued compliance after publication. 

Published content may be re-reviewed at any time, including where it is reported by users or 

third parties, identified by automated tools. 



DriveX Studios may temporarily disable, restrict or suspend access to content during review 

where there is a reasonable concern regarding legality.  

8.- Marketing 

DriveX Studios SL’s marketing, promotional and commercial communications activities shall 

comply with applicable advertising, consumer protection, e-commerce and data protection laws. 

DriveX Studios SL may monitor and analyse user behaviour and platform activity for legitimate 

purposes, including service improvement, fraud prevention, security, compliance, audience 

measurement, personalisation and marketing optimisation, in accordance with applicable data 

protection requirements and subject to user consent where legally required. 

9.- User and Third-Party Reporting Mechanism 

DriveX Studios provides reporting tools enabling users and third parties to report inappropriate, 

illegal, infringing, abusive, exploitative or otherwise prohibited content. 

The reporting mechanism is intended to allow reporting persons to identify the relevant content, 

explain the reason for the report and provide supporting information where available. 

Reports are reviewed promptly and, where possible, within 24 hours. High-risk reports, including 

reports involving minors, apparent minors, child sexual abuse material, non-consensual intimate 

content, sexual exploitation, abuse, trafficking, coercion, serious illegality or imminent harm, are 

prioritised and may result in immediate temporary removal, blocking or restriction of the 

relevant content pending investigation. 

DriveX Studios may request additional information from the reporting person where necessary 

to assess the report. 

Reports may be submitted by registered users, non-registered users, persons appearing in 

content, rights holders, public authorities, payment partners or any other affected person or 

entity. 

10.- Risk-Based Approach 

DriveX Studios applies a risk-based approach to content moderation. Relevant risk factors may 

include: 

• type, nature and explicitness of the content; 

• appearance of youth, age ambiguity or uncertainty regarding age; 

• user reports, complaints or removal requests; 

• jurisdictional restrictions or cross-border legal risks; 

• unusual user behavioural patterns; 

• use of manipulated, synthetic, AI-generated, deepfake or impersonation-based 

material; 

• intellectual property, privacy, image rights or data protection concerns; 



• any other factor indicating potential legal, safety, reputational, operational or 

compliance risk. 

. 

11.- Record-Keeping and Evidence Preservation 

DriveX Studios may preserve relevant records and evidence where content is suspected to be 

illegal, non-consensual, abusive, exploitative, fraudulent or otherwise in breach of this policy or 

applicable law. 

12.- Data Protection 

DriveX Studios processes personal data in connection with content moderation, identity 

verification, age verification, consent management, reporting, removal requests, enforcement, 

fraud prevention, payment compliance, dispute management and legal compliance in 

accordance with applicable data protection laws, including the GDPR and applicable Spanish data 

protection legislation. 

Personal data is processed only where there is an appropriate legal basis and is subject to 

technical and organisational security measures designed to protect confidentiality, integrity, 

availability and resilience. 

DriveX Studios applies access controls, confidentiality obligations and data minimisation 

principles to identity documents, verification records, consent records, moderation logs and 

sensitive content. 

Where DriveX Studios uses external providers for identity verification, age verification, hosting, 

moderation, compliance, payment processing or fraud prevention, such providers are subject to 

appropriate contractual, security and data protection safeguards. 

This policy should be read together with DriveX Studios’ Privacy Policy, Cookie Policy and any 

applicable data processing notices provided to users, creators and performers. 

13.- Intellectual Property and Third-Party Rights 

Creators must ensure that they own, control or have obtained all rights, licences, permissions 

and authorisations necessary to upload, publish, distribute and monetise content through the 

platform. 

DriveX Studios prohibits content that infringes copyright, neighbouring rights, trademarks, 

performers’ rights, producers’ rights, image rights, privacy rights, contractual rights or any other 

third-party rights. 

Rights holders may report allegedly infringing content through the designated reporting channel. 

DriveX Studios may remove, disable, restrict or investigate such content and may request 

supporting documentation from the reporting party or the creator. 

14.- Access to de Content 

Access to the paid content, features or services of the platform shall be conditional upon the 

proper authorisation, processing and confirmation of the relevant payment through the 



payment service providers enabled by DriveX Studios SL. DriveX Studios SL may deny, suspend, 

limit or withdraw such access where the payment is rejected, cancelled, refunded, reversed, 

subject to a chargeback, pending review, or shows signs of fraud, unauthorised use, abuse or 

breach of the applicable terms. 

15.- Payment Compliance 

DriveX Studios operates its content moderation and enforcement framework in accordance with 

applicable requirements imposed by payment processors, acquiring banks or other financial 

institutions involved in the processing of online payment, card networks and other payment 

service providers in connection with online payments received by DriveX Studios through or in 

relation to the platform. 

Where content, accounts or transactions are subject to investigation for suspected illegality, 

fraud, lack of consent, age verification concerns, chargebacks, refund abuse, payment 

manipulation, suspicious activity, policy violations or payment processor compliance concerns, 

DriveX Studios may, where permitted by applicable terms and law, suspend, review, block, 

reverse, refund, hold or restrict the processing or settlement of the relevant online payments, 

transaction amounts, credits, account balances or related revenues. 

 

DriveX Studios may disclose relevant compliance, transaction, account, user or content-related 

information to payment processors, acquiring banks or other financial institutions involved in 

the processing of online payment, card networks or other service providers where reasonably 

necessary to investigate, prevent, mitigate or address suspected illegality, fraud, abuse, 

chargebacks, refund requests, policy violations or payment compliance concerns. 

 

16.- Zero Tolerance 

DriveX Studios enforces a strict zero-tolerance policy for illegal content, child sexual abuse 

material, content involving minors, content suggesting or sexualising minors, sexual 

exploitation, trafficking, coercion, abuse, serious infringement of privacy or image rights, fraud, 

and any serious violation of applicable law or platform policy. 

 

 


